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- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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earned patent term adjustment. See 37 CFR 1 .704(b). 
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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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Attach ment(s) 

1) ^| Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-41 3) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) Paper No(s)/Mail Date. . 

3) □ Information Disclosure Statement(s) (PTO/SB/08) 5 ) □ Notice of Informal Patent Application 

Paper No(s)/Mail Date . 6) □ Other: . 



PTOL-T26 d (Rev e 08-06r 



Office Action Summary 



Part of Paper No./Mail Date 20080506 



Application/Control Number: 10/768,402 
Art Unit: 3691 



Page 2 



DETAILED ACTION 
Priority 

This application discloses and claims only subject matter disclosed in prior Application 
No. 10/749865, 10/750229, and 10/750406, and names an inventor or inventors named in the 
prior application. Accordingly, this application may constitute a continuation or division. 
Should applicant desire to obtain the benefit of the filing date of the prior application, attention is 
directed to 35 U.S.C. 120 and 37 CFR 1.78. 

Election/Restrictions 

Applicant's election without traverse of group III, claims 6-10, in the reply filed on 
3/27/2007 is acknowledged. 

Claims 1-5 and 11-15 are withdrawn from further consideration pursuant to 37 CFR 
1.142(b) as being drawn to a nonelected invention, there being no allowable generic or linking 
claim. Election was made without traverse in the reply filed on 3/27/2008. 

Claim Objections 

Claims 6-10 are objected to because of the following informalities: grammar and 
punctuation typographical errors. The instant claims have several punctuation errors which 
change the grammar (examples include claim 6, line 2, "comprising" should be followed by a --:- 
-, claim 7, line 2, "comprising" should be replaced with -comprises--). Appropriate correction is 
required. 
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Double Patenting 

Claims 6-10 of this application conflict with claims 1-24 of Application No. 10/768967. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-20 of Application No. 10/749865. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-27 of Application No. 10/750229. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-13 of Application No. 10/769472. 
37 CFR 1 .78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
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absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-15 of Application No. 10/769207. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-13 of Application No. 10/769287. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 

Claims 6-10 of this application conflict with claims 1-21 of Application No. 10/769473. 
37 CFR 1.78(b) provides that when two or more applications filed by the same applicant contain 
conflicting claims, elimination of such claims from all but one application may be required in the 
absence of good and sufficient reason for their retention during pendency in more than one 
application. Applicant is required to either cancel the conflicting claims from all but one 
application or maintain a clear line of demarcation between the applications. See MPEP § 822. 
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Claim Rejections - 35 USC §101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claims 6-10 are rejected under 35 U.S.C. 101 because the claimed invention is directed to non- 
statutory subject matter. Claims 6-10 are drawn to a system comprising a graphical user 
interface. The graphical user interface is disclosed to be a combination of computer program 
modules. Therefore, the system involved is a system of computer program modules. A 
computer program modules is not a series of steps or acts and is not a process. A computer 
program module is not a combination of substances and therefore not a compilation of matter. 
Thus, a computer program module by itself or in combination does not fall within any of the four 
statutory categories of invention. 

Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1 (2) of such treaty in the English language. 

Claims 6-10 are rejected under 35 U.S.C. 102(e) as being anticipated by Marpe et al. (US 



6671692). 
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Marpe et al. disclose a system for managing a merger of at least two organizations comprising a 
module and a graphical user interface adapted to assist retention of one or more customers of at 
least one of the organizations (see col. 18, lines 25-67, col. 19, lines 1-67, fig 16 "develop initial 
customer retention approach"). 

Specifically as to claim 7, a first tool adapted to provide predefine templates for customer 
related objects, wherein the customer related objects comprise customer documents and 
electronic mailings (col. 34, table 24, col 43, lines 13-67, col. 44-46, col. 47 lines 1-49). 

Specifically as to claim 8, a second toll adapted to track one or more customer reactions 
to merger developments, the merger developments comprising merger related news and merger 
related announcements (see fig. 16, "develop initial customer retention approach" "search" 
"create initial announcement"). 

Specifically as to claim 9, a third tool adapted to assist in at lest one of an assignment, a 
mapping, and a transfer of one or more customer account, the one or more customer accounts 
including sales related accounts (see col 54 lines 1-66, col. 53 lines 64-67). 

Specifically as to claim 10, the third tool is adapted to facilitate a performance 
comparison of at least two customer related personnel for at least one of the merger 
organizations, the two customer related personnel including two account executives (see above 
rejections, in addition, see col 45 Table 41 Team, Event, Owner, col 43 liens 13-67, 44-46, and 
47 lines 1-49). 
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Examiner's Note 

Examiner has cited particular columns and line numbers in the references as applied to 
the claims below for the convenience of the applicant. Although the specified citations are 
representative of the teachings in the art and are applied to the specific limitations within the 
individual claim, other passages and figures may apply as well. It is respectfully requested from 
the applicant, in preparing the responses, to fully consider the references in entirety as potentially 
teaching all or part of the claimed invention, as well as the context of the passage as taught by 
the prior art or disclosed by the examiner. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Marpe et al. disclose a system for effectively collecting and disseminating data. 
Kiczales et al. disclose integrated development environment for aspect oriented programming. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kelly Campen whose telephone number is (571)272-6740. The 
examiner can normally be reached on Monday-Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Kelly Campen/ 
Examiner 
Art Unit 3691 



